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Organization 

Lake Country Health Planning Society (LCHPS) is a registered, not-for-profit organization that has 

been supporting community wellness since 1982.  

Our mission is to promote, provide, and advocate for health and wellness in Lake Country, and 

our vision is to improve the lives of Lake Country citizens and become the healthiest community 

in British Columbia.    

 

Contact Information 

Office address:  10080 Main Street, Lake Country 

Telephone:  (778) 215-5247 

Website:   www.lakecountryhealth.ca 

Mailing address:  PO box 41146 RPO South, Lake Country, BC, V4V 1Z7 

 
Board 

LCHPS is governed by a Board of Directors. Our Officers and Directors are:  

President:   Shannon Paul-Jost 

Vice President:  Lynne Blake 

Treasurer:  Assunta Rosal 

Secretary:  Bonny Taylor   

Members at Large: Penny Liao-Lussier 

   Tom Cockrell 

   Larissa McLean 

   Vicki Kennedy 

   Sana Shahram 

Staff  

Two part-time employees: 

Executive Director:  Brenda Kalinovich 

Program Manager: Megan Ross 
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Supporting Post-Secondary Education 

LCHPS partnered with the University of British Columbia Okanagan by supervising a Master of 

Social Work practicum student from February to April 2018. This student provided 350 hours of 

time, and assisted with projects, grant writing, coordination of volunteers, programming needs, 

and daily operations of services at the LCHPS Health Hub.  

Volunteers 

LCHPS Volunteers contributed a total of 1617 hours of direct service to the Society. Volunteers 

supported LCHPS in the following areas:  

Board of Directors     Wise & Well Program 

Lake Country Health Hub    LCHPS Volunteer Driving Program 

Better at Home Program    Administration/IT 

Health & Wellness Fair    Community Outreach 

Committees:  Health Hub-Working Committee, Health Hub-Health Council, Finance   

  Committee, Nominating Committee 

 

 

 

Programs and Services 

Lake Country Health Hub 

Direct services were offered to Lake Country residents from 10:00am-2:00pm, Monday through 

Thursday.  These services were related to health, wellness, and social well-being, and included 

providing information, support, advocacy, community resources, referrals and service 

navigation. Access to a local contact, available to assist, coordinate and provide community 

members with services, programs, and resources is instrumental in creating a healthier, more 

connected community. Residents received services over the phone, in person, at events, through 
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the LCHPS website, on social media, and/or in conjunction with other LCHPS programs.  The BC 

Community Gaming grant enabled staff to: 

• Assist 1129 residents via telephone 

• Support 447 residents in person 

• Share information at 30 community locations (either physically or through social media) 

• Attend 14 community events 

• Present to community members at the Rotary Club and Lake Country Alliance Church 

• Write and distribute 4 newsletters to Society members and community partners 

• Re-vamp, update and distribute the 2018 Lake Country Community Resource Directory  
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Residents also received information and resources through the LCHPS website and Facebook 

account. LCHPS provided the following outreach to the public: 

 

 

 

Better at Home 

As a partner of the Central Okanagan Better at Home 

program, LCHPS provides non-medical supports to seniors 

aged 65+ to help them remain living independently in their 

own homes. Services include light housekeeping, 

transportation to appointments, grocery shopping, light 

yard work, friendly visiting, snow shovelling, and minor 

home repairs. LCHPS coordinates a combination of 

volunteers and paid contractors to provide these services. 

The Better at Home program is supported and managed by 

the United Way of the Lower Mainland and is funded by the 

Government of British Columbia. 48 clients utilize this 

program through 719 service moments over the year.  
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Wise & Well 

LCHPS partnered with the Canadian Mental Health Association, 

Kelowna Community Resources, Seniors Outreach Services Society, 

Westside Health Network, and Peachland Wellness Centre to 

launch this pilot program in the Central Okanagan. The goal of Wise 

& Well was to match older adults who may be isolated and/or lonely with skilled volunteers, to 

build friendships and to connect the senior within the community. The purpose of the program 

was to improve older adults’ mental health and well-being and reduce their feelings of isolation. 

Funding for the program was provided by the Community Action Initiative for 18 months.  

Volunteers were recruited and trained during the winter months of 2017. The volunteers were 

provided with 4 different training sessions: Mental Health Fitness, Mental Health First Aid, Safe 

Talk, and ASIST (suicide awareness training).  A second round of training was made available to 

volunteers in May of 2017. Participants were signed up and matches were made during the spring 

months of 2017. For the pilot, LCHPS recruited and trained 5 volunteers and recruited 4 

participants.  A total of 4 matches occurred.  

Reporting for the project was done at the 6, 12, and 18-month mark of the project.  At the end 

of February, partners were asked if they wanted to continue the program beyond the pilot 

project. LCHPS decided that the program was successful and that there is a need in the 

community for this service. The Wise & Well program is now being offered through the Lake 

Country Health Hub.  

The following is a testimonial from a Wise & Well client and volunteer (their names have been 

changed for privacy reasons.) 

OPENING DOORS TO COMMUNITY 

Uprooting yourself and moving to a new community is a challenging prospect for anyone.  

When you combine such a major life change, with also navigating the new reality of widowhood 

and not being able to drive, the weight of loneliness can be a heavy burden.  That was exactly the 

situation facing Mary.  Her husband of many years had died, and her eyesight no longer enabled 

her to have the independence of a driver’s licence and vehicle.  Living in another town with her 

son, in a subdivision with a lot of young families, she was astute enough to realize she had 

become both isolated and depressed. Familiar with the Better at Home program, Mary contacted 

a local agency in her community, Lake Country Health Planning Society, which offered that 

service.  Through this connection, Mary also learned about the Wise & Well program.   

John, already a volunteer with the agency, has always been an active volunteer.  Now 

semi-retired as a long-haul truck driver, he had been driving the bus for the Seniors Program, just 
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one of many volunteer contributions to his community.  Gregarious and involved, John is a 

natural host and connector.  He and Mary began their relationship over a cup of coffee and soon 

discovered many mutual interests including a fascination with the history of the area, 

membership in the Legion, and a one small dog named Allie who is part of the glue in their 

connection. 

For Mary, who has always been an independent woman, the challenge of acknowledging 

her loneliness was difficult and making the phone call rather daunting.  “Our generation never 

talked about it, but a lot of people have problems and you don’t have to be old to be lonely.  

Sometimes it isn’t until you get involved, that you realize you need this. It impacts every one of 

your daily habits and your mental wellness.”  She was quick to reflect on how trustworthy John 

felt to her and how positive and friendly she found him; his candor and easy conversational style 

made him feel comfortable immediately.  

John has always been a volunteer – seeking ways to contribute to his community and the 

people he calls his neighbours.  He accessed some of the training opportunities provided by Wise 

& Well, and through those sessions reaffirmed his interest and willingness to become connected 

to Mary. For him, volunteering is the fulfillment of his life’s calling; a belief in the importance of 

giving back and helping others feel welcome.  He too has experienced loneliness, after a divorce, 

and knows how hard it is to start over and rebuild your life. “I was already volunteering and saw 

this opportunity”, said John.  “It seemed like a natural fit and I knew I had the energy to make a 

commitment.” 

When asked what’s ahead, these two friends have ambitions for more fun at their local 

Legion which Mary has joined, exploring the local area and its history, and finding ways to open 

more doors for Mary to connect to her community. “He has introduced me to so many things – I 

really recommend this program for other people.” 

 

LCHPS Volunteer Driving Program 

This program was created in July 2016 to address gaps in transportation services for residents 

under the age of 65 years old and for seniors who reside in assisted living facilities. These 

individuals are not eligible for the Better at Home Volunteer Driving Program but were requesting 

transportation through the program as there were no other alternatives. LCHPS utilized existing 

driving volunteers and created the LCHPS Volunteer Driving Program to transport residents to 

medical appointments, grocery shopping, and/or to run errands in Lake Country, Kelowna, or 

Vernon.  76 rides occurred through this initiative this year.  
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Lake Country Health Hub Working Committee 

This committee was born after a Collective Impact 

Workshop in June of 2016. At the workshop local and 

regional not-for-profit organizations, Interior Health 

representatives, residents, community partners, and 

representatives from the District of Lake Country came 

together to discuss 4 priority topics that had been 

identified through our Interagency Meetings. Primary 

Health Care was decided upon as the number one priority 

for the community and the Working Committee and the 

Health Council were formed in response to this.  

The Working Committee met 5 times over the year. The purpose of the Working Committee was 

to develop and conduct a needs assessment around Primary Health Care in Lake Country; to 

identify resources and needs; to survey residents and service providers, and to make 

recommendations to the Health Council. In the past year, LCHPS wrote 3 grant proposals to 

support the Working Committee and was successful, receiving funding from the Central 

Okanagan Foundation. A Resident Survey was conducted to identify resident’s health and 

wellness priorities and needs.  A Service Provider Survey was distributed to Central Okanagan 

organizations to determine the strengths and the gaps in services available to Lake Country 

residents.  Over 550 surveys were completed and utilized by LCHPS in the planning for expansion 

of the Health Hub. Community consultation also occurred as a part of the needs assessment. 

Hundreds of community members, school staff, Lake Country businesses and community group 

members spoke one on one or as a group and provided input into the assessment. 

The Health Council focussed on relating the needs assessment to Health Hub stakeholders and 

expanding relationships with stakeholders regarding the Health Hub expansion.  Letters of 

support to the Ministry of Health for a Health Hub Feasibility Study were gathered from the 

District of Lake Country, Okanagan Indian Band, School District 23 and the Lake Country RCMP. 

The Feasibility Study is the next step in planning for the expansion of the Health Hub.   

Lake Country Inter-Agency Group 

LCHPS and the United Way of the Central Okanagan co-host Inter-Agency meetings to give not-

for-profit and the pubic sector an opportunity to share information and resources. Over 75 

individuals from different organizations joined forces in October 2017 to discuss programs, 

services, issues, service gaps, and avenues for collaborations and action. 
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Good Food Box 

LCHPS attended 3 meetings held by the Central Okanagan Food Policy Council for their Good 

Food Box initiative. Input toward their new program and a list of local Lake Country growers was 

provided to help launch this project. The purpose of a Good Food Box program is to increase the 

availability of local healthy produce for everyone in the community at an affordable price. It is a 

volunteer run, bulk produce purchasing program that supports local food systems. The Good 

Food Box program is set to pilot in 2018.  

 

Events   

Lake Country Community Resource Directory:  

The 2018 Lake Country Community Resource Directory was funded in 

part by the Lake Country Branch of Interior Savings and is available 

locally in hard copy at the LCHPS Hub office, Interior Savings, 

pharmacies, library, schools and at community events. The Guide is also 

available online via the LCHPS website.  This Resource Directory is free 

to anyone requiring more information about health and wellness 

services in Lake Country.  

Car Seat Program 

LCHPS partnered with the United Way of the Central Okanagan to give away 5 free car seats to 

families in need in Lake Country for the 3rd year in a row. The car seats are generously donated 

by Costco. This year, there was a large response from our social media posts and all 5 car seats 

went to deserving families by the end of the day.  

Chamber of Commerce Event 

LCHPS would like to thank the Lake Country Chamber of Commerce for 

supporting our organization. In February, LCHPS received a donation at 

the Business After Hours event. Proceeds came from their Classic Car 

Show. 
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Children’s Festival 

LCHPS was on hand for the 3nd annual Children’s Festival at the Lake 

Country Community Centre hosting a Lego booth. Children were 

encouraged to use their imagination and were eligible to enter a 

draw for their very own Lego kit.  

Health & Wellness Fai  r 

LCHPS hosted its 4th annual Health & Wellness Fair to showcase local 

health and wellness programs, services, and not-for-profit organizations 

and businesses. Over 40 exhibitors were on hand and over 300 

individuals attended. This event receives funding from the BC 

Community Gaming grant. 

Canada Day 

LCHPS joined the fun at the Canada Day celebrations hosted by the 

Lake Country Rotary Club at Swalwell Park. Free sunscreen and 

water were provided to the community and the Lake Country Health 

Hub Resident Survey was promoted at the event.  

Telus Christmas Bags 

LCHPS partnered with the Telus Community Ambassadors for a 3rd 

year to wish low-income seniors a Merry Christmas. This year 20 

seniors received a Christmas gift bag complete with dinner fixings, a stocking, chocolate, 

toiletries, and a small present. LCHPS identified the recipients, personalized each bag, and 

delivered the gifts before Christmas.  

Sol-ful 

LCHPS attended the 2nd annual Sol-ful event, the largest 

outdoor yoga class in Lake Country, bringing health & 

wellness information & resources to attendees.  We 

promoted the Lake Country Health Hub Resident Survey at 

this event.  

Lake Country Volunteer Fair 

LCHPS partnered with the Lake Country Art Gallery, Lake Country Alliance Church, Kelowna 

Community Resources and the District of Lake Country to begin planning Lake Country’s inaugural 

Volunteer Fair and Recognition Ceremony.  To be held in May 2018.  



12 
 

Partnerships 

LCHPS has worked in partnership with the following organizations over the past year: 

• District of Lake Country 

• UBCO Master of Social Work 

Program Faculty 

• United Way of the Lower Mainland 

• United Way of the Central Okanagan 

• Interior Health  

• Kelowna Community Resources 

• Central Okanagan Foundation 

• Canadian Mental Health Association 

• Lake Country Chamber of Commerce 

• Interior Savings, Lake Country 

Branch 

• Lake Country Rotary Club 

• Lake Country RCMP 

• Lake Country Food Bank 

• All Are Family Outreach 

• Central Okanagan School District 23 

• Seniors Outreach Services Society 

• MLA, Norm Letnick 

• Okanagan Indian Band 

• Westside Health Network 

• Peachland Wellness Centre 

• Lake Country Art Gallery 

• Lake Country Alliance Church 

• Okanagan Regional Library, Lake 

Country Branch 

• Telus Community Ambassadors 

• Central Okanagan Food Policy 

Council 

 

Looking Ahead 

LCHPS would like to thank every volunteer, community member, partner, stakeholder, funder 

and donor in making this past year so successful for our community and our organization. The 

continued growth of our services and the increased utilization of our resources could not have 

been possible without support for health and wellness in Lake Country.  

Our next year will focus on providing and promoting health and wellness related services and 

seeking opportunities to increase access to programs and resources.  The Lake Country Health 

Hub hours have been increased to 9:00am to 3:00pm Monday to Thursday, and we will continue 

to collaborate at many community events. The Health Hub Feasibility Study will be one of our 

largest initiatives and will determine how to expand the Health Hub and what service and 

resources to prioritize. 

 

 


